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One of the common challenges we face are identifying counterfeit 
medicines and ensuring that the medicines delivered to the  
consumer are safe. India being one of the largest drug exporters, 
is compliant to the track and trace mechanism following the 
international standard. However, in the domestic market, there are 
regulations for each ministry. A cohesive standard must be enforced 
to enable pharma companies to comply with a standardised 
regulation. Secondly, to monitor the medical recalls in the world, 
a standard path as dictated by the network of OACD is followed. 
The recall mechanism built in India must comply with the same 
regulations. These are the features we must keep in mind while 
building the system. Independent block chain must be connected to 
facilitate inter-operability. We need to keep up with new regulations.

S Swaminathan
Chief General Manager

GS1 India
(Healthcare)  

Prakash Bachani
Head of Medical Equipment  

and Hospital Planning 
department 

Bureau of Indian Standards
(Government)

As far as healthcare is concerned, we are following several  
standards in medical equipment. This makes implementation 
difficult.  Although CDSCO is the regulatory authority, people do 
not come forward for implementation. People must come forward 
to avail implementation in order to get their products certified. 
Everybody wants to practice business with ease. However, there are 
two parameters that we should bear in mind- quality and safety. It 
becomes important to invoke in  children the importance of quality 
to do better business as adults. In order to do this, programs of 
education utilization standards are offered in different schools and 
colleges. For start-ups, more emphasis is placed on them so that 
they come to us with their innovations and we standardize their 
products to make them acceptable. Regarding EHR, there are over 
35 standards which are already in place which is notified by the 
ministry of health and family welfare. There is a total of 50 standards 
and there are more in the pipeline. 

One of the challenges we have been discussing is payment 
issues. The other challenge I foresee is sales and marketing to  
the customers they wish to reach out to. I suggest that written 
workshop and skill development programs be conducted for 
entrepreneurs to plug this gap.

Neha Agrawal
Founder

MensenTock Communication
(Media)
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Ashish Kumar
SVP & Head Institutional 

Business
Healthcare at Home

(Health)

In India, the healthcare infrastructure is under stress. Technology 
today helps deliver high quality healthcare at home. There are 
no regulations for healthcare at home, as a result of which CGHS, 
ECHS, PSUs which are insurance companies do not really talk to us. 
Under the insurance terminology DPAs are allowed to only register 
hospitals. As a result, we are not able to participate actively in 
delivery of healthcare. We want standards and regulations similar to 
NABH for hospitals, for homecare.

Bindiya Rawal
Owner

H M Enterprises (Herbal Me)
(Organic & Natural Beauty

Products Manufacturer

I am the manufacturer of  100 percent organic and natural herbal 
hair colour products. My experience in the past three years with 
MSME has been sad. I have faced many issues.  We are sure that the 
government will not help us. It is sad because there are opportunities 
for growth, and I can’t grow because I don’t have the finance. There 
is high demand for indian products abroad.

There are a few things which could really help. One is, rationalization 
of the GST rates to treat all consumer electronics and appliances 
at par under the same structure. Products need GST rationalization 
across entry level and not as luxury products. Secondly, benefits on 
certain tax structures and cost of finance needs to be relooked at. 
There are a few measures required because from the perspective 
of low penetration and improving income levels of people, there is 
a huge demand in the market. It requires a push in two ways- one 
is from the consumer side and second is through facilitating the 
manufacturing companies, both locally.

Nikhil Mathur
Managing Director

GFK India
(Market Research)
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We were told that the banking system would be revised, but at the last 
minute it was halted. I recommend that there should be provisions 
to conduct business as the entrepreneur deems fit. At the same 
time, the government can place penalties in case a business crosses 
any red lines. Coming to licenses, I understand that it is mandatory, 
but why should there be such a huge fee to get a license? Rajanish Kumar Sharma

Managing Director
Sri Sri Creations J & H
(Food & Beverages) 

I have three requests: First, government involvement must be 
minimal while including corporate inclusion. The government 
now buys from start-ups, but the corporates do not. This needs to 
change. I request the government to established some regulations 
like diversity and inclusion in job roles where there are some women 
entrepreneur representation. Secondly, more women will lose jobs 
to automation than men. What is India’s plan to skill the workforce 
which gets replaced due to automation? My third recommendation 
is that women need a sustainable ecosystem, where we can 
work together to strengthen women entrepreneurship. Such an 
ecosystem will overcome problems of funding and selling. 

In our sector, India is already a global player. In terms of import 
lines: India is second for drugs and seventh for food. When it comes 
to  competitive grant funding outside of North America, India 
has been receiving more and more especially for vaccines, and 
development of antibacterials. In terms of what would make the 
partnership easier? The first is, clear and consistent regulations in 
clinical trials or other areas of collaboration. Second, the focus on 
innovation and encouraging entrepreneurs should not be restricted 
to develop new ideas and move into new spaces in health. It should 
also mentor them on how to take these innovations into the market. 
Thirdly, building partnerships to bring in academic and private 
institutions. 

Aparna Saroagi
Co Founder

WEE Foundation
(Women Entrepreneurship)

Dr. Preetha Rajaraman
Health Attaché and Regional 

Representative
Office of Global Affairs, Office 

of the Secretary,  
Department of Health and 

Human Services-US Embassy 
(Health)
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Jayaram H R
Founder & Promoter

The Green Path Organic State
(Organic Farming, Organic 

Restaurant & Resorts, 
Agriculture)

Gauri Sarin
Founder Director

Bhumijaa
(Agriculture) 

Deepa Pant
Founder & CEO

Svatanya
(Women & Child Welfare)

Firstly, we have come to a conclusion that agricultural practices 
should be made organic. Soil infertility, drop in crop production and 
water shortage will be solved by organic farming. Secondly, create 
a federation of farmers where they market themselves in their own 
brand name. Farmers should become entrepreneurs and not just 
be given subsidies. Also, the subsidy which is given to the chemical 
industry should be stopped. 

The role of the government in terms of ease of doing business is 
extremely strategized. The government’s role should be in the 
capacity of facilitating strategic thinking towards India’s future in the 
agricultural sector through lesser interventions. There are multiple 
business models which are emerging. Where are these strategies 
leading, according to the government? India has a variety of 
traditional super foods which are indigenous. What is the strategy to 
mobilize the idea of taking up these super foods? Can technology 
be used to promote the same? In order to go forward, we should 
start to think collectively, transcending the local and regional levels. 
Marketing linkages must go beyond local states if we want to go 
international.

Social start-ups are pitted against other start-ups which are purely for 
profit. There is no hand holding provided for social entrepreneurs. 
Problems which are insignificant such as trouble logging on to the 
Start-up India portal are significantly hampering growth of start-ups. 
The youth of today are socially aware and they require hand holding 
from the government to nurture the right spirit. 
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Sarabjit Singh
Managing Director

Travelite
(Tourism)

Neeraj Goel
Chief Financial Officer

Jaquar & Company Pvt. Ltd.
(Building Material) 

Make in India for the manufacturing sector is also applicable for  
the tourism services sector. When goods and merchandise are 
exported for a lower tax, why is tourism tax 23 percent? We are 
losing business mostly because of high taxes. Secondly, either these 
taxes must be exempted, or incentives must be provided for the 
service sector for exports. These incentives can be under SCIS or 
SFIS. Also, payments from the government to any service provider 
or goods supplier, must be made within the stipulated time frame, 
failing which they must pay an interest. 

The media is talking about Make in India campaign and 
promoting the same. On one side we are taking about make in 
India and on the other side, facilities and investments provided 
for new projects are being withdrawn. This is a contradiction.  
I suggest that new manufacturing projects must be provided certain 
incentives for expansion.

Sanjay Joshi
Director

Ambience Capital Avenues
(Financial Services) 

Trivial issues are a problem. One example would be; Start up India. 
It started as an initiative and now angel tax is a burden. IT enabled 
services, GST department does not consider IT enabled services 
and now IGST issues are there. So now, what do the organizations 
do when they have already executed orders.
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Anil Motihar
Managing Director

Kee Pharma
(Pharmaceuticals)  

Although start-ups enjoy a three year tax window, at the same 
time with every billing there is a 10 percent TDS deduction. This 
seems absurd. Secondly with relation to the pharma industry, for 
a long time there has been an ongoing discussion on the pharma 
industry pricing. Especially, the statement that, “Pharma industry 
pricing must be regulated further”. I suggest the government starts 
a program wherein generics can be supplied through government 
outlets to people in the lower–income group. Wouldn’t it be a good 
idea to move regulation from the branded sector? This way, those 
who want to buy generics can buy them and the government could 
procure them and shortlist suppliers of generics to government 
pharmacies. Pharmaceutical companies which want to market, 
could at a price. This will drive pharma companies to back research 
and development. There is no margin left for pharma companies to 
undertake research and development activities. This will bring back 
health security to the country in the near future. It will also bring 
back manufacturing of specialized products in the country.

Vikas Sehgal
Chief Operating Officer

Presto Infosolutions Pvt Ltd
(Information Technology)

There are comments which highlight the lack of trust when it comes 
to dealing with government projects. This is very simply because the 
solution providers are referred to as suppliers and not as partners. 
The decision-making process is still slow and elongated, although it 
is reaching the right conclusions. The solution is to define standard 
protocols for the procurement activities which are mapped both 
on time lines and ownership. The process of buying today from 
the government ministries and departments is still misaligned with 
respect to risk reward. When it comes to the next step of executing 
the projects, be prepared for project delays. This could be due to 
something as simple as lack of ownership on the ground. There are 
so many financial instruments that as government you take from the 
technology provider in terms of EMB or BBG or ABG but when it 
comes to paying the industry, there is no reciprocation even after 
submitting the right set of documents as defined in the RFP and 
tenders. 

In conclusion, we want the government to redefine the buying 
behaviour for

•	 Superior and competitive participation   

•	 Optimal processes defined with timelines and ownership

•	 Create an environment for win-win of both parties

•	 Maximization of government and industry
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Atul Rishi
Country Manager
Mitra Industries

(Pharmaceuticals) 

Subimal Bhattacharjee
Director
Jookto 

(Cyber Security, Defence) 

I work for a company which manufactures peritoneal dialysis (PD) 
fluid used for patients with kidney failure. In India, on an average 
2,50,000 patients get diagnosed with kidney failure, annually. Out of 
which, only 10—15 percent avail treatment; the remaining succumb 
to death. A positive initiative from the government has brought 
haemodialysis machines across the country, but there are limited 
consultants who can treat these patients: there are only 1200 trained 
consultants. The treatment requirement for haemodialysis is that the 
patient visits the hospital every alternate day, this becomes a problem. 
On the other hand, peritoneal dialysis is the treatment which can be 
offered at home. In countries where there is government support, 
PD is recommended as the first policy for kidney failure treatment.
In India PD must first be recognized. Secondly, along the lines of 
Make in India, we are the only Indian manufacturing company but 
in the government tenders, there are over 10 clauses. These must 
be removed because a small and medium-sized enterprise cannot 
compete with these 10 clauses. Therefore, my requests are that first 
CAPD is included in patient therapy, secondly indian companies 
are given preference over foreign manufacturers and thirdly, the 
clauses in the tenders must be removed.

The defence industry has the potential to engage most of the 
MSME’s through the Defence Procurement Policy (DPP), where 
selected entities will be provided with 80 percent government 
funding and 20 percent invested by the consortium or company. 
There are three programs; technical funds program, battlefield 
management system and featured infantry Bombay trigger, that 
have strategic importance for the nation, but haven’t taken off.  
Each of these have the potential of employing over 6500—7000 
MSME’s with a turn over of nothing less than 20,000—25,000 crores 
annually. My specific recommendations are; first implement what 
you promise and second, stop negotiating on the 80 percent 
funding. Fundamentally, the government is obstructing companies 
from taking off. We need to specifically change our perspective on 
the Make programs or do away with them altogether. At the same 
time the government must ensure that the MSMEs and capacity 
building initiatives are focused upon.



48 http://governmentindustrydialogue.org/

Mohammad Ameel
Senior Consultant

NHSRC
(Government) 

Neetika Chadha Sabhlok
Owner

Aumesha Lamps & Serenity
(Decor & Furnishings)

Raizy Bedi
Founder Partner

Magicka
(Women MSME)

I work on the free diagnostic initiative policy, the “Pradhan Mantri 
National Dialysis Program”, Biomedical equipment maintenance 
program. The only concern and suggestion we have is that; being 
a biomedical engineer from the medical device domain, all the 
agencies which are responsible in  this domain, for example Central 
Drug Standard Control Organization, NPPA, Indian Pharmacopoeia 
Commission, Department of pharmaceuticals; none of these names 
reflect that they also work for the medical devices. Another concern 
is that the human resources employed in these institutes are from 
a pharmaceutical background. The government needs to leverage 
the biomedical engineers who are the trained professionals for 
medical devices. My suggestion is that biomedical engineers must 
be included in the national programs to ensure that medical devices 
are used as designed. 

Many speakers here have already spoken about wellness, career 
counseling in schools, and adolescent health. Such programs 
including happiness programs have been covered by the 
government but there are no visible results. Holistic healers are 
not recognized. There is a defiant lack of values in children today. 
If value added programs are included in school; programs such as 
stress management, children can directly benefit from these. Stress 
free children can concentrate on studies better. Secondly, being 
a woman entrepreneur, I faced the basic problem of not having a 
start-up space. The banks turned me away because I wanted to work 
from home. My request to the government is that; it permits women 
to work from home during the initial stages of their entrepreneurial 
venture and there is a training sector established where women are 
introduced to the basics of entrepreneurship. 

Through surveys, we have found that a primary concern faced by 
women while starting a business is stepping out of their homes. 
According to the current law, there is a need to have an office space 
to start any business. If women could receive the ease of working 
from home, it would be of great help. Another suggestion is that 
we should choose some leaders who would guide and mentor 
women by performing spot analysis, customer relationships and 
explain important policies. The frequency of these meet ups can be 
decided by the government. 
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Mishi Khurana
Owner

Delicious & Delicacies 
(Food Industry)

We deliver home made delicious food. In today’s world, the  
taste of home-made food is missing. The whole concept of  
home-made food items is fizzling out. My recommendation is that 
at schools and hospitals, there is availability of home-made food. 
Also, traditional Indian food is fading out. My recommendation is 
that small outlets are established at public places like schools and 
hospitals where traditional and wholesome Indian food is served. 

Naresh Sirohi
Founder Advisor

DD Kisan Channel
(Agriculture)

Arvind Gulati
Head - Sales & Services

Xiaomi
(Consumer Electronics)

I would like to talk about the green revolution that changed the face 
of agriculture in the country in 1965. Although, the policy we adopted 
led to increased food security and crop yield, (11 million tonnes of 
wheat production rose to 24—25 million tonnes in a decade), the 
adverse effects over a period were decreased soil fertility and  water 
levels, also pollution of water. All the gains made were washed 
away. Now, farmers are asking for waiver of the loans. Giving farmer 
a credit is not the solution for every problem. There was also a 
discussion four years ago on breeding Gyr cows in the country.  
I am yet to see any output on that. There are several agriculture 
policies, but we need to discuss and evaluate to determine the 
correct path to proceed. I request Prof. Rajendra Pratap Gupta, 
Chairman of Government Industry Dialogue to hold a conversation 
with farmers on transforming agriculture. To organise a separate full 
day consultation with farmers across India.  

We have been a part of Make in India initiative and our theme is 
innovation for everyone at honest pricing. We have a great consumer 
base. We believe that ”Consumer is God” which is why; we ensure 
that we take care of consumers across numerous service networks, 
so that the consumer receives the support they are looking for. We 
ensure that we address consumer woes on forums. Our concern is 
that when we, as a company, face a problem there is no one to hear 
us out. This happens because it is presumed that the consumer is 
right. Today, in the world of social media, we are in a sticky situation 
because a single person, can slander the brand name for their own 
agenda. My suggestion is that in addition to the consumer affairs, 
there must be a representative for the companies as well. 
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Yugal Sikri
Managing Director
RPG Life Sciences 
(Pharmaceuticals)

My call to action is: first begin taking care of APIs: The draft policy 
issued by the government of India provides 4—5 measures which 
ought to be implemented as soon as possible. Second being the 
ease of doing business: the government could remove excessive 
regulations. For example, all API companies should have a directive 
which controls the effluent flow of factories.  The regulation must 
place a cap on the effluent load and simultaneously indicate the 
product mix which goes against the ease of doing business. The 
purpose is to control effluent by adhering to the effluent treatment 
load. Secondly, close to 50 percent of the profits from pharmaceutical 
companies come from exports. Our call to action is India becomes 
a member and gains access to PIC/S and make export to other 
member countries easy. Thirdly, I specifically request that the 
NCE permits a similar strategy such as US 505-B2, which is value 
addition to current patented products by virtue of which we get 2—3 
years of patent protection in the market at a price which is 60—70 
percent of the patented products. This is a great opportunity for 
value addition where government support is needed. Alternatively, 
the government can create a facility like the US FDA wherein 
companies can access these as user fee to encourage R&D. Another 
call to action for ease of doing business is to take away the new 
drug approval from the state FDA to CDSCO. Lastly, a company has 
to reach out to 5—7 different ministries to receive an approval, be 
it CDSCO, state FDA or NPPA or Department of Pharmaceuticals. 
There has been a consistent, long drawn demand to create a single 
ministry or window where pharmaceutical industry can reach out to 
for pricing, new drug approval, or approval of the factories.

Krishna Singh
Chairman & Managing Director

Global Space Technologies
(Information Technology) 

Apart from funding, ease of doing business is affected. A company 
which has crossed the basic barrier, still invests a lot of time, energy, 
and bandwidth in managing some licensing issues. The question 
here is that, when you are in the infancy stage, is it right for the 
government to bog you down with these issues? Why not allow  
the entrepreneur to set his foundation first? While such policing 
may be necessary in other industries, for a new age industry 
where the man power is above a limit, it makes sense that the 
company is left alone. If the government wants to breed a culture of 
entrepreneurship and risk-taking abilities in an individual, I believe 
that these interferences will be a hindrance. A statistic that I want to 
share is that in China, a unicorn company is born every four days, 
whereas in India there are only 1000 companies which are doing 
over 100 crore business. There is a huge opportunity to create a 
conducive environment for an MSME or any company which has 
reached 150—200 crores to reach the next level. 
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I work on preventive health care. We deal with topics such as anti-
bullying, health and hygiene. A survey we conducted at schools 
revealed that most students are stressed. If I were to compare 
government schools with private schools, there are many changes 
in the former. At government schools, students are aware of the 
concepts of happiness and hygiene whereas at private schools, 
students are unaware of hygiene practices. Over the last nine 
months, I have trained over 60,000 students both from government 
and private schools, 60,700 children from the slums and organized 
health camps. I have found that when students are taught about the 
actual concept of happiness, we have a better future for the country. 
Such programs are effective in improving the mental health of 
students. It is important that the child is not bullied, they understand 
the reality of digital technology and remain happy.  

Arti Girdhar
Vice President

DMAI
(Education & Health  

Awareness)

Dr. Radhika Shrivastava 
Adholeya

CEO & Founder
Uniworld Care
(Health Care)

We have conceptualized an electronic card called “Health Patri”. 
This allows the patient to look after his/ her data. With this card 
we have approached government and have started building 
services around it. We offer telemedicine services in Nagaland 
where we have opened a live OPD for two hours everyday in one 
of the villages. Despite these success stories, foreign countries 
are more eager to collaborate with me and not my country. I have 
approached Jharkhand, MP, Uttarakhand and Nagaland and have 
been struggling to get a go ahead. When I started this program in 
2017, “Ayushman Bharat” was introduced around the same time. As 
a team of 5—7 people, we are facing difficulties in convincing the 
authorities. Even if the authority identifies a lacuna or a gap, there is 
no feedback mechanism in place to aid in improvement. There is no 
guidance on how to sustain either. There is no staff training before 
introducing technology. Doctors in rural areas must be trained on 
using technology. This can be done by IT professionals as pro-bono 
work. 
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Dr. Neha Rai
Founder & Director

Aspire Alpha Quality Solutions
(MSME)

Swetank Gupta
CEO

Ezeelo
(Retail)

We have applied for “Niti Aayog Defence India Start-up challenge” 
in October and we are yet to receive a response. It is important 
to have a communication channel where questions can be raised, 
there should be commitment and accountability. First part of the 
accountability is that when such policies are introduced in the 
traditional sector, there must be a ‘deadline policy’. A tender should 
not prolong and there must be a timeline accountability system 
for the tender authority. The second part of accountability is in 
the quality and compliance for MSME’s- we want an improvement 
in the quality in the traditional sector. In the general compliance 
aspect, although there is an improvement; in PF there is a cap which 
makes us ineligible to apply for ASIC even when we want to go in 
for voluntary registration. Can these benefits be passed on to our 
employees so that we can participate as well? Lastly, I’d like to share 
that the mechanism of GST in place is beautiful, can the online GST 
system be used to penalize delayed payment through input tax 
credit system for fast payments of MSMEs?

If the country wants to move from technology user to technology 
creator, global brand user to brand creator, we need a paradigm 
shift. The aspects which can change or facilitate the ecosystem of 
start-ups: the biggest issue is funding- this can be overcome by using 
private sectors to act as angel investors. Secondly, there should be 
an ecosystem of mentoring accelerated growth at the district level  
similar to an IT park policy wherein a group of local entrepreneurs 
are promoted through tax benefits. A trend in Indian start-ups is that 
they are being promoted to be sold to foreign companies. Rather 
we need Indian funding for early and late stage start-ups. In order 
to achieve this, there must be a risk capital created either through 
the government or institutional private-public participation. There is 
a fundamental difference between MSME and start-up: MSME is a 
small venture whereas a start-up works with a mind-set of becoming 
a global giant by taking public money and working on the basis 
of corporate governance. The mentoring should nurture the same 
mind set.
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Stella Richard
CEO & Founder

Winstar
(Hygiene & Sanitation) 

Recently, I faced an issue with the corporate sector wherein they 
were given a ministry project and had no idea on how to execute 
the project. The company approached me enquiring if I could take 
up training on their behalf to empower women. I provided them 
with the necessary training material and when it was about to begin, 
they backed off saying the ministry will not permit me to take up 
classes. They also said that they will retract the funds which was 
given to me. I want to take a stand here; government ministries 
should not give projects to corporates, till the time they are sure 
that the corporate can deliver the expected results. Rather, these 
projects must be given to start-ups which are hungry to prove their 
capabilities. Secondly, in the GEM portal, start-ups can’t access any 
tenders because the requirement is 10 years of experience and 
annual turn over of 25 lakhs. These criteria must be revised to offer 
start-ups a chance to take up tenders. Thirdly, provision should be 
made to ensure that women entrepreneurs get bank loans easily. 

Dr. Harish Nadkarni
CEO

National Accreditation Board 
for Hospitals and Healthcare,  

QCI
(Government)

Most of the issues are covered but there still remain certain 
difficulties. As discussed, we require a list of things which can be 
done in the space of home business, in manufacturing - to the 
level of machinery used and services. Currently, only doctors, 
lawyers and chartered accountants are permitted to practice from 
their homes. One suggestion to Ayushman Bharat is while there 
is already a center for Health Informatics which tracks the location 
of hospitals. I hope that there is no dichotomy of such a system 
through Ayushman. Everyone who registers on Ayushman should 
be automatically linked to center for Health Informatics. As time 
goes on, it will become challenging for single owner hospitals to 
operate owing to cost of technology. You must promote doctor 
owned group practices through financing mechanisms if you want 
to propel health care quality. Infrastructure status and promotion of 
doctor owned hospitals where there is group practice will fuel good 
coverage of quality medical services. 
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Ajai Puri
COO

Bharati Airtel
(Telecom)

Here are our requests to the decision-making authorities:

•	 Telecom today is subjected to one of the highest levies of taxes 
around 31% : 18% GST+8% license fee and spectrum usage 
charges of 5%. We urge the government to review the levels of 
taxes on the telecom industry to make it work for the government 
towards the economic development of India

•	 Spectrum pricing should be priced similar to other countries 
in the world where it is affordable with an emphasis on the 
investment in networks. If the spectrum is given to us at a more 
reasonable price, we can invest money on infrastructure build up 
towards digital India 

•	 600 MHz spectrum which is a low-level spectrum should be made 
available for 5G. Allocation of e-band and b-band spectrum for 
connectivity for back calling and taking the data back

•	 More importantly from a common man perspective, I think there 
are two requirements for telecom to do well- first, is to put a cell 
site at every place, both at private building and complexes and 
on government land and buildings. I request the government, 
at both the central and the state level, to enable deployment of 
these cell sites. Therefore, we need the government to facilitate 
either through land, building, notification or enabling laws at an 
affordable price. Second major requirement of the telecom is 
data pipes (fibre pipes). Our request to the government is that at 
every level, be it municipality or state government, they should 
enable ROW (fibre laying policies). We have got 300,000 km of 
fibre at Airtel spread across the country. We would require 1000s 
more kms of fibre in the near future

•	 Telecom industry is a huge investor. With the introduction of 
any new technology, the industry invests a significantly large 
sum. When this is the case, the government should support by 
enabling regulations and environment to support our growth



55http://governmentindustrydialogue.org/

Pratyush Prabhakar
Consultant

O/O Minister of 
Skills Development & 

Entrepreneurship,
(Skills Development & 

Entrepreneurship)  

We have ministry of skill development and entrepreneurship in 
charting events, DITT for policy making, SIPPY for finance ministry. 
Why not a Ministry of entrepreneurship development which has 
proven to be successful in Malaysia and Estonia? What if there were a 
single organization which would be dedicated to entrepreneurship 
in the countries. Secondly, there is a ‘she-box’ initiative for women to 
come forward with their harassment complaints. Why not a simple 
platform be established for businesses and entrepreneurs who 
want to reach out to the government?

Dr. Antony L Basile
Medical Director

Star Hospitals, Hyderabad
(Hospital)  

Firstly, there is an array of licenses for a hospital. There should 
be a single window instead which will process all the licensing 
requirements. Secondly, private sector and government sector must 
work closely with government sponsored health schemes. We are 
suspicious about this relationship because of the payment delays. 
Third, there should be supervisor who will monitor the achievement 
of all the promises made in the relationship. We can then consider 
moving to Tier 2 and Tier 3 cities where there is need and necessity 
for such a government-private health care collaboration. 

Kanikka Tiwari
Founder & Managing Director

Amairaa
(Apparel) 

Going forward, I feel women entrepreneurs must be taken more 
seriously.  While I do not expect more funding from the government 
because we can work upon that ourselves. All I expect is to be taken 
more seriously.
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